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FUN FACTS

BIZARRE VEHICLE INCIDENTS
The following strange-but-true motor vehicle mishaps actually happened:

MAN CRASHES INTO DMV
A 34-year-old Pennsylvania 
man, who just passed his drivers 
license exam, crashed his 
vehicle into the Collier Drivers 
License Center….all while the 
examiner who administered his 
test sat in the passenger’s seat.
Four people were treated for 
injuries. The man was not cited.

CRASH BLAMED ON MICE
A 52-year-old Ohio man crashed 
his car after a group of mice 
“attacked” him. The man was 
driving to a friend’s house with 
the intent of feeding the rodents 
to a snake, when they escaped 
from their container causing 
chaos within the vehicle.

“VAMPIRE” CAUSES CRASH
A Colorado woman claimed 
she saw a vampire in the road, 
causing her to back her car into 
a canal. She told police she was 
driving alone on a dirt road, saw 
the blood-sucking monster, and 
tried to escape.

DONALD DUCK 
ARRESTED FOR DUI

Police in Massillon, Ohio 
arrested a man named Donald 
Duck on DUI charges. Duck, 51, 
had multiple previous arrests 
and a suspended license. 
Apparently, his driving skills 
aren’t what they’re “quacked 
up to be.”

OUR UPCOMING CE SCHEDULE
Because we’ve had a lot of requests for Saturday classes recently, we’ve been working out the 
details for a Saturday class in September or October. You can find this class on our website. 
Also, you can sign up for any of our classes on line, or by calling Harvey at (586) 405-6191.

Aug 16 	Clinton Twp. 	 “Understanding Safety Issues” 	 53289 	 3 hrs 	 9:00 – Noon
Aug 23 	Wayne 		  “Understanding Safety Issues” 	 53289 	 3 hrs 	 9:00 – Noon
Sept 14 Coach’s Ypsi 	 “Fire Damage Restoration” 	 54347 	 3 hrs	 9:00 –  Noon
Sept 14 Coach’s Ypsi 	 “Ethics in Collision Repair” 	 54159 	 3 hrs 	 1:00 –  4:00
Sept 27 Clinton Twp. 	 “Ethics in Collision Repair” 	 54159 	 3 hrs	 9:00 – Noon
Oct 18 	 Clinton Twp. 	 “Future of Collision Repair” 	 57089 	 3 hrs	 9:00 – Noon
Oct 25 	 Novi 		  “Future of Collision Repair” 	 57089 	 3 hrs	 9:00 – Noon

eESTIMATES SAVE TIME

There are more 
bagpipe bands in the 
U.S. than in Scotland.

The state sport of 
Maryland is jousting.

During his lifetime, 
Vincent Van Gogh 
never sold one of his 
paintings.

More people choke on 
toothpicks than any 
other object.

Here’s a time-saving tip for you: 
If you, or any of your customers, 
need an estimate for relatively 
minor body damage, give our 
eEstimate system a try.

Simply go to our website, click 
on “eEstimates,” and follow 
the prompts. You’ll be asked to 
fill in some basic information 
about your vehicle and to attach 
up to five digital photos of the 
damage. (Use your cell phone 
or any digital camera.) That’s all 
there is to it! 

The file will be routed to our 
nearest damage evaluator. You 

will receive an estimated cost 
for repair, via return email, 
within 24 hours.

EEstimates: Another example 
of why Collex Collision remains 
the industry leader and the best 
choice for collision repair.

Actual eEstimate photo
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Find us at 
www.collexcollision.com

DON’T LET THE WRONG CHOICE OF A COLLISION SHOP BE YOUR SECOND ACCIDENT

The Collex UPDATE is 
published monthly for 

the customers of 
Collex Collision Experts by

 Snake-in-a-Bag Publications LLC.
     Send all correspondences to:

     Harvey Steffke, Editor
     hsteffke@collexcollision.com

     Telephone: 586 405-6191
     Fax: 586 493-1208

from the ...

FENDER BENDER

QUOTES O’ THE MONTH

CRASH TEST WINNERS

OUR SERVICES 
AND BENEFITS

AUTOWATCH 
Check your vehicle’s 

repair progress on-line

eESTIMATES 
Get an estimate of repair 

cost without leaving 
your driveway

FAST CYCLE TIME 
50% quicker than the 

industry average

HIGH CSI SCORES 
Over 98% approval rating, 

company-wide

FREE LOANERS 
For customers who do not 
carry rental reimbursement 

ALL-CERTIFIED 
TECHNICIANS 

To ensure safe, 
quality repairs

INSIDE/OUTSIDE 
CLEANING 

We wash, polish and 
vacuum every vehicle 

FREE FINANCING 
90 days same as cash for 

qualified applicants

EMPATHY AND 
PROFESSIONALISM 
Our staff takes the pain 
out of the repair process

MULTIPLE 
LOCATIONS

 12 locations in Metro 
Detroit to serve you

LIFETIME 
WARRANTY 

For as long as you own 
your vehicle

And much, much more!

HIGH GAS PRICES = FEWER CRASHES
The pain consumers feel when 
they pay more than four dollars 
for a gallon of gas can lead to a 
major headache for the collision 
repair industry. This is according 
to a study by Mississippi State’s 
Social Science Center.

The study, conducted over a 
four-year period, compared gas 
prices to traffic safety statistics 
and factored in other variables, 
such as age, race and gender. 
Gas prices impacted accidents 

on both a short term (one 
month) and intermediate term 
(one year) basis.

All categories were impacted, 
including those involving young 
drivers and those related to 
drunk driving.     CSI CUP FOR JUNE

Congratulations to shop general 
manager James Molloy and 
the entire team at Clawson for 
capturing the Collex CSI Cup 
for June. James and his crew 
achieved a 9.81 overall CSI, a 
“kept informed” score of 100% 
and an NPS of 94.6 for the 
month. Awesome! 
    FASTEST GROWING     	
    INDUSTRIES
Did you know that the fastest 
growing industry in the U.S. in 
2010 was in the rehabilitation 
industry? This was followed by 2)
Internet hosting and publishing, 
3)auto manufacturing, 4)waste 
management, and 5)”sustain-
ability consulting” (going green.”)

    JOKE O’ THE MONTH
A boy was struggling with his 
math homework. After a while, 
he turned to his father and 
said: “Dad, can you help me?” 
The father replied: “I could. But 
it wouldn’t be right, would it?” 
“Probably not,” said the boy. “But 
you could at least give it a try.”

    LAST MONTH’S ANSWERS
1)Martin Luther King   2)Billy 
Ray Cyrus   3)Sarah Jessica 
Parker   4)Jesse Tyler Ferguson   
5)Jennifer Jason Leigh   6)Billy 
Bob Thornton   7)Jackie Earl 
Haley   8)William Henry Harrison   
9)Francis Scott Key   10)Jerry 
Lee Lewis   11)Philip Michael 
Thomas   12)Neil Patrick Harris

Penny Smith 	                             AAA Auto Club South        Fort Myers
Dawn DeBruyne 		            Farm Bureau  Insurance    w Rochester
Aaron, Aaron, Barb, Karen & David     Aaron Daavetilla Agency    South Lyon
Shelly & Mandee 	                             Derryl Mitchell Agency      Farm Hills
Gerry, Marilyn & Donna                       AAA Insurance 	      South Lyon
Shelly & Kristien 	                             Neil Anchill Agency            Canton
Trisha & Alyssa		            Mike Marihugh Agency      Livonia

To become a Crash Test winner, email or fax your entries to the editor.  (The 
addresses and number are on the right.) Remember, you don’t necessarily 
have to get all answers correct to be winner, so if you believe you have most 
of the right answers, send ’em in!

“When all else fails, read the instructions.”
-Dave Barry

“If two wrongs don’t make a right, try three.”
-Peter J. Lawrence

Crash Test: “INSURANCE COMPANY SANDWICHES”
For this Crash Test “sandwich” the names of various insurance 
companies between the two columns below to produce two 
common terms or phrases. As an example, for #1 sandwich 
Allstate between “Free for” and “of the union” to produce “Free 
for all” and “state of the union.” Good luck!

  1.Free for		  of the union
  2.Stand up 		  Team
  3.Battle of		  admiration society
  4.Statue of		  fund
  5.Law abiding		  commissioner
  6.Fellow			   agent
  7.Animal		  of engraving
  8.Sovereign		  receiver
  9.Secretary of		  biography
10.Home and		  Med
11.Future			   policy
12.Combination		  op
13.Univ. of Denver 	 Of the art
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