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ANN ARB(;R MUCH TO BE THANKFUL FOR |COLLEXIN THE
COMMUNITY

3345 Washtenaw Ave.
Ann Arbor, Ml 48104
734 971-2500

CLAWSON WE ARE THANKFUL FOR: ¢ Cell pho_nes th_at caq do about
3,000 things, including make

In this month of Thanksgiving, our Marketing Department expresses
some of the things for which we are thankful:
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[w] some time in the life cycle of virtually every organization, its ability
Follow us on twitter at to succeed in spite of itself runs out.” - Richard H. Brien
twitter.com/collexcollision

“You can observe a lot just by watching.”- Yogi Berra

DON’T LET THE WRONG CHOICE OF A COLLISION SHOP BE YOUR SECOND ACCIDENT
™

BEWARE OF OBJECTS IN CRASHES ~ <A

Today’s vehicles have numerous etc. on the seats or cargo areas ﬁfrom the
safety systems to minimize of their SUVs or vans. During

OUR SERV|CES accidents and injuries. But what a collision, these objects can IFIEIN]@EIR IEIN]ID)IEIR

these systems do not provide become deadly missiles.

AND BENEFITS is protection from loose objects 1y, weight of an object changes FZLES

inside the vehicle in the event of dramatically during a collision

AUTOWAT(.:H, a collision. due to extreme acceleration or (O WOODHAVEN WINS CSI CUP
Chepk yourvehlclgs Businessorservice professionals deceleration. Even at speeds Congratulations to shop GM
repair progress on-line place laptops, travel printers, of less than 50 mph, the weight Sarah Grupa and the entire

eESTIMATES brief cases, tools, spare parts, of an unsecured object can be Woodhaven team for winning the

Get an estimate of repair increased by as much as 50 Collex CSI Cup in September.

X . times and could cause a serious Woodhaven had perfect scores of
cost W|thoyt leaving injury 100% for both CSI and NPS for
your driveway JHr:

_ the month. Incredible! The cup
FAST CYCLE TIME Take a look around your vehicle. is awarded monthly to the Collex
50% quicker than the

How secure are the items you location with the best customer
industry average

travel with? service rating.

. STRANGE BUT TRUE
HIGH CSI SCORES Crash test: “A CELEBRITY MESSAGE” ?Jackson, MO man avoided DWI

Over 98% approval rating, | 7o solve this Crash Test, take the first and last letters of the first | charges by claiming he began

company-wide name of the 12 celebrities pictured below. These letters will spell | drinking after — not before -

FREE LOANERS out a hidden message. To be a winner, you must submit the 12
names and the message. Good luck!

driving his vehicle into a ditch. The
temperature was below freezing,
so the man drank brandy to keep
warm while waiting more than
two hours for emergency crews

For customers who do not
carry rental reimbursement

ALL-CERTIFIED to arrive. The jury found him not
TECHNICIANS guilty.
To ensure sa}fe, © JOKE O’ THE MONTH
quality repairs After taking her young son to
INSIDE/OUTSIDE B e
CLEANING '

put the leftover meat in a bag
for our dog.” “Wow,” said the
boy jumping to his feet, “Are we
getting a dog?”

© LAST MONTH’S ANSWERS

o . 1)Pitcher 2)California 3)It’'s the
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EMPATHY AND . ' 0. - 5)Hydrogen 6)Yellow  7)Paul
PROFESSIONALISM Simon  8)"You shall have no

We wash, polish and
vacuum every vehicle

FREE FINANCING
90 days same as cash for

i other gods before Me” 9)Hocke
Ooutt“;)?i?]fef tfekes- the pain CRASH TEST WINNERS 10)Thg juggler 11))Warrer}1,
pair process
Barb, Erica & Cathy Bergstrom Insurance Farm Hills Moon (although we accepted
MULTIPLE Lynn & Tonya Dave Johnson Agency Mt Clemens 2N decent athlete who wore #1)
LOCATIONS Shannon & Teresa Cindy Fletcher Agency Plymouth 12a)Osmonds _ 12b)The Eagles
12 locations in Metro Pat Toohey Nationwide Insurance Clarkston 12c)Mariah Carey & Boyz Il Men
Detroit to serve you Shelly & Mandee Derryl Mitchell Agency ~ Farm Hills o Th?)l(':(:leijx UPI?Q‘TE 2
LIFETIME Jackie, Michelle & Peggy ~ Bridges Tenjeras Agency ~ Rochester puth: cﬁst?n?grs %for
Michelle Hammond Glenda McGuire Agency  Roseville Collex Collision Experts by
WARRANTY Ron, Lisa & Julie Don Sherman Agency Oxford Shake-in-a-Bag Publications LLC.
For as long as you own Shelly & Kristien Neil Anchill Agency Canton Senﬂ aarI\I/:; g?:%?: dggi(,fgrs to:
your vehicle Trisha & Alyssa Mike Marihugh Agency Livonia hsteffke@collexcollision.com

Telephone: 586 405-6191
And much, much more! F o SEEU TR




